RetireSmart Health Service

USER GUIDE* (ENGLISH VERSION)
(ONLY FOR ELIGIBLE INSUREDS AND/OR NOMINATED FAMILY MEMBER(S)
OF THE ELIGIBLE INSURED OF AIA INTERNATIONAL LIMITED)

September 2026 version

* This user guide is only for use relating to the services under RetireSmart Health Service provided in Hong
Kong and designated cities in the Chinese Mainland. The services mentioned herein are only available in
Hong Kong and designated cities in the Chinese Mainland and are not applicable to Macau.

“AlA”" as used in this user guide refer to Hong Kong and Macau branches of AIA International Limited
(Incorporated in Bermuda with limited liability)

“Chinese Mainland” refers to the People’s Republic of China excluding Hong Kong and Macau.

“Hong Kong” and “Macau” refer to Hong Kong Special Administrative Region and Macau Special
Administrative Region respectively.




Terms of Use and Disclaimer

This user guide is for use of the eligible insured and/or nominated family member(s) of the eligible insured (“customer”) of AIA International Limited (“AlA”) for accessing and using the online service platform
(“service platform”) for the services provided under RetireSmart Health Service(“the Services”) .

This service platform is solely provided, owned and operated by Homelistic Healthcare Limited (operating under the brand name "YDCare", hereinafter referred to as "YDCare"). By using or downloading this user
guide, you have agreed and accepted all the terms and conditions as follows:

1. All contents in this guide is for reference only and does not include the complete terms and conditions of the Services. For details about the service features, terms and conditions of the Services, please refer to
AlA's RetireSmart Health Service leaflet.

2. The Services are provided by the Service Provider, being the designated independent third-party service provider. Any service, product or solicitation of any kind provided by the Service Provider is not sold or
promoted by AlA, and AlA shall not be responsible and/or liable for any service, product or solicitation of any kind provided by the Service Provider, to the fullest extent permitted by applicable law.

3. AlAis not the Service Provider, or the agent of the Service Provider, of the Services. AIA makes no representation, warranty or undertaking as to the quality, availability, continuity, timeliness or outcome of the
Services, and shall not be responsible or liable for the Services provided by the Service Provider, to the fullest extent permitted by applicable law. Under no circumstances shall AlA be responsible or liable, to the
fullest extent permitted by applicable law, for the acts, omission or negligence in the provision of the Services (including but not limited to diagnosis, treatment and medical and healthcare services) by the
Service Provider. For details, please call YDCare at (852) 4737 7117 or email to support@retiresmarthealth.com.

4. Any use of the Services and the service platform by the customer, will be subject to YDCare's terms and conditions.

5. AlA shall not be responsible or liable for any person’s use and access to the online service platform, including but not limited to its availability, quality and content, or loss or damage arising from or in connection
with the use of any nature (including but not limited to any direct, indirect, consequential or otherwise) of this guide whether arising in contract, tort/infringement or otherwise, from the use of or reliance on the
document or any information contained therein.

6. Any opinion or information contained in this guide is general information only and should not be taken as professional advice, view, interpretation, position or opinion. All examples in this guide are hypothetical
and are for illustration purposes only. YDCare and AlA reserves the right to make changes and amendments to its opinions expressed and information contained in this guide at any time, without any prior notice.
You are advised to seek independent advice from appropriate professionals (such as doctors, nutritionists, licensed investment advisors/financial consultants, tax consultants, accounting consultants, lawyers,
etc) before making any decision based on the content in the guide. AlA expressly disclaims all liability for the use or interpretation by others of information contained in this guide.

7. This guide is subject to change at any time without prior notice. This guide is for information and reference purposes only, and should not be considered as a recommendation, an offer or solicitation for any of
the insurance products.
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Welcome

Sign in to continue your healthy ageing journey

Email

2 Enter your email

Password

& Enter your password @

(] stay signed in Forgot password?

www.retiresmarthealth.com [ s ]

Don't have an account? Register

Scan the QR code provided by AIA, Select "Register* to proceed
or visit www.retiresmarthealth.com,

to access the “RetireSmart Health

Service” online platform operated

by YDCare.

Remark:

essee T 100% (=

English

RetireSmart Health Service o e o

Register
Takes about 2 minutes *Required

New here? Read the user guide to learn how the platform works.

Personal details

Email*
chantaiman@abc.com

Please ensure your email address is correct to enable smooth sign-in and
receive booking confirmation emails.

ID document *

Hong KongID v~ A123456(7)

Policy number™

JOOOOKKXK

Full name *

CHAN TAI MAN

Phone number *

Fillin the insured’s name, type of
identification document and
number, policy number, phone
number and e-mail address. The
information you filled in will be
verified with the information of the
insured as registered with AIA.

The online platform is provided, owned and operated solely by YDCare. The customer will be subject to the terms and conditions of YDCare when using the designated online
platform. AlA shall not be liable or responsible for the use of and access to the online platform by any person, including but not limited to its availability, quality and content.



How to register? o

. How to
register?

eosee T eseee T 100% ==

aeect genaer o s
o English

Create your password

Password *
@
RetireSmart Health Service » o ¢

At least & characters, including uppercase, lowercase, a number, and 3
spacial character

Welcome

Sign in to continue your healthy ageing journey

Confirm password *

| have read and agree to be bound by the Account created. Please sign in to continue.
Terms and Conditions of RetireSmart Health Service
Platform
*

2 Enter your email

| have read and agree to the
Personal Information Collection, Processing and Cross- Password
Border Transfer Statement of RetireSmart Health Service
Platform ) Enter your password
, and hereby separately consent to the Company
collecting the personal data of myself and any neminated
family member(s), and to the cross-border transfer of
such data to servers located in the Hong Kong Special
Administrative Region (applicable to Chinese Mainland Sigl'l in
users only) for storage and processing.*

I have read and agree to be bound by the

RetireSmart Health Service Push Motification Terms and
Conditions

[ stay signed in

'\
Don't have an account? Register )]

New here? Read the user guide to leam how the platform works.

Create a password and tick the Upon successful registration, press
boxes to indicate you agree with “Sign In” to enjoy the Services.

the Terms and Conditions. Press

“Confirm” to proceed the

registration.

Remark:
The online platform is provided, owned and operated solely by YDCare. The customer will be subject to the terms and conditions of YDCare when using the designated online

platform. AlA shall not be liable or responsible for the use of and access to the online platform by any person, including but not limited to its availability, quality and content.
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Method 1. Nominate the family members when registering for the Services.
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English Momi family b

[
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‘ How to nominate
family member?

If you wish to nominate family members, please complete all
required fields for each member and ensure that the name
matches their identification document. Please also ensure that
each member has a unigue name so we can process the
registration smoothly.

Family Memberis)1
RetireSmart Health Service o o o Family Member name

Must match ID card name (letters and spaces only)

Welcome
Sign in to continue your healthy ageing journey Relationship

Email Select relationship

2 Enter your email Gender

Password Select gender

@& Enter your password @
Family Memberis)2

D Stay signed in Forgot password? Family Member name

Relationship

X . Select relationship
Don't have an account? Register

Gender

Select gender

Select "Register” to proceed After providing the insured's
personal information, the insured
may also nominate up to two
family members to enjoy the
Services during registration.
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Method 2. Nominate family members after registering for the Services and signing in to the account.

eseee T eccee T eesee T 100%

RetireSmart Health Service RetireSmart Health Service Nominate family members

. Member names must match the 1D card and must be unique.
T —_— © My Services Adding a new nominated family member does not use a
«change. Changing an existing nominated family member uses
1 of your 2 change allowances.

‘ How to nominate
family member?

B My Bookings

@ Health Articles

CHAN
B> Exclusive offers TAI —|_ —|_
MAN Family Member(s}1
Edit Prﬂﬁle Seryice User Family Family :::H;yul:‘ﬂ;mber name Must match |0 card name (letters and

At Home or Centre Health Assessment Member(s}1 Member(s)2

Choose one assessment per session at home or a health
centre, B User Guide

*Nominated family member changes used:0

oTTETTe

Relationship
Enter current password © Select relationshi
elect relationship

New password

Gender
Enter new password @

Select gender

At least 8 charactess, including upparcase, lowercase, a number, and a
spacial character

Confirm password

1:1 Online Lifestyle Coaching Confirm password

Choose one professional per session for one-to-one online

lifestyle coaching. ‘Change password

Always available Uimied
Click the button in the top Select “Edit profile”. Scroll down to the "Nominate Fillin family member’s full name,
right-hand corner. Family Members" section and click relationship and gender to register,
the "+" button to add a family and press “Confirm”.

member.
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1. Health questionnaire and personalised health advice — start the questionnaire

Health Questionnaire and Personalised Health
Advice

Complete the health questiocnnaire to unlock personalised

insights and advice.

Question 2/ 11

‘What is your usual blood pressure status?

[ Mormal

Low

100% - oocee T 100% =
help you track and improve your physical and mental well-
Basic Information being.

Age : 81 years old Sessions remaining 5 times

Gender - Female

Education Level : Senior high school * At Home or Centre Health Assessment

- Cognitive Assessment and Training Trial
‘Overall Health Care Priority P Recommenced

Overall v [ @

Advised] . We agvise prioritizing your health management
and consulting a healthcare professional to tailer a suitable

plan. Taking proactive steps early builds a stronger

Mobility Assessment ()

Vision Assessment ()

foundation for your future health.

. the services?

Health profile

Get started

Your Health Strengths ~ 1:1 Online Lifestyle Coaching

* Excellent Blood Pressure Control

Dietitian ()
 Quality Sleep (6-8 hours nightly)

Physiotherapist )

+ Regular Exercise or Average 6,000+ Steps Daily

Occupational therapist ()

+ No Smoking « No Alcohol Consumption

Online Memory Test and Training [EVEITE Y Recommended ]

Take a free short memery test anytime to track your Overview of Three Main Domains

cognitive health.

Start assessment

Mobility-Level 4: Professional Assessment = Daily Health Support

Online Health Webinars & Health Tips

¢
Health Questionnaire & Personalized Health
Advice

(® Online Memory Test and Training
Online Memor

After completing the health questionnaire, you will immediately receive a
health report outlining your risk level, health improvement
recommendations, and suggested services for booking.

@ Vision-Leveling
NNRINNIN (© Oniine Memory Test and Training

Answer 11 health and
lifestyle-related questions to
evaluate your health status.

Sign in and scroll down to the
"Health Questionnaire and
Personalised Health Advice"
section, then click “Get Start" to
begin.
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1. Health questionnaire and personalised health advice — view your previous health profile

100% (=

Always available Unlimited

RetireSmart Health Service = RetireSmart Health Service =

These do not use your session guota.

Retake questionnaire

P"”“”S“e"‘{ Retake questionnaire
Health A

‘ Print or Save Report
t

Advice

Complete the health guestionnaire to unlock personal

insights and advice.

Health profile

Online Memeory Test and Training
Take a free short memory test anytime to track your
cognitive health.

Start assessment

- —

Health Questionnaire and Eers;:nalised Health

sed

Get started

Report date: 24 Sept 2026

Basic Information

Age - E1 years old
Gender : Female

Education Level : Senior high school

Overall Health Care Priority

Overall ment: [ W F

Report date: 24 Sept 2026

Basic Information

Age : &1 years old
Gender - Female

Education Level : Senior high school

Overall Health Care Priority

Advised ] . We advis prioritizing your heaith management
and consulting a healthcare professional to tailor a suitable
plan. Teking proactive steps early builds 2 stronger

foundation for your future health.

Your Health Strengths

¥ Excellent Blood Pressure Control

+ Quality Slzep (6-8 hours nightiy)

¥ Regular Exercise or Average 6,000+ Steps Daily

+ No Smoking + No Alcohol Consumption

Overview of Three Main Domains

Overall = [@

Advised] . We advise priofitizing your health mansgement

snd consulting a healthcars professional to tsilor = suitable
plan. Taking proactive stzps sarly builds a strongsr

foundation for your futurs health.

Your Health Strengths

* Excellent Blood Pressure Control

+ Quality Sleep [6-8 hours nightly)

“ Regular Exercise or Average 6,000+ Steps Daily

# NoSmoking  + Ma Alcohal Consumption

Overview of Three Main Domains

Scroll down to the "Health
Questionnaire and Personalised
Health Advice" section and select
"Health Profile" to access your
previous health report.

Click "Retake Questionnaire" to
retake the questionnaire and
review your latest health status.

You can view your previous health
reports. Click "Print or Save Report"
to keep a copy for your records.
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2. Online Memory Test and Training

100% (E esoce T 100% =

MemTrax Online Memory

Assessment RetireSmart Health Service —

I . - % : ‘ nstructions
Online Memory Test and Training

3 Look at each image as It appears Please complete these details before starting your
. Online Memory Test and Training.
act same image again, click it
Take a free short memaory test anytime to track your
cognitive health. Gender

Start assessment Please select v

Education Level

. How to use
the services?

Please select v
Month of birth Year
- . Month R ‘Year v
Online Health Webinars 8 Health Tips
Join live online sessions and browse health tips on healthy
ageing. n
Start Online
< Back Memory Test and
Training
o
D Test History <

(D Online Memaory Test and Training

Sign in and scroll down to the Watch the demo video and click After completing your basic
"Online Memory Test and Training“ “Start Test”. information, click

section, then click "Start Online Memory Test and Training"
“Start Assessment” to begin. to begin.
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2. Online Memory Test and Training

100% (= eseee T 100% (E= eseee T 100% ==

RetireSmart Health Service = MemTrax Online Memory @ Test Result Analysis
Assessment Report

Relative Strength

T Response Consistency (1
User IL ex [ Age
R RSHO00058 R Female / &1
Relative Weakness
Test Time Cognitive Endurance (44p1)
E-é 2026-09-25 10:21:26

Before You Start

Review the instructions before % © Overall Risk Level Recommendations
you begin.

Test once every 6-12 months to establish a long-term
Identify exact matches ’ \ baseline and track potential changes. Maintain active
Click only when you see the exact management of modifiable risk factors (vascular,

inflammatory, and lifestyle factors); prioritize learning

same image again. Do not click if
the i is diff " new skills, regular mental and physical exercise, a
he image is different.
g \ balanced diet, a positive mindset, and sufficient sleep.

. How to use
the services?

Excellent
Steyifocused ~? Personal Performance Trend
® Excellent # Low Risk # Moderate Risk ® High Risk

Images will appear in quick

succession. Keep your eyes on the
d tests to s nal
range, indicatin:

performance trend. When passible ame device
with ample

and test at a similar time and in a similar environment
rule out dise

professional about specific everyday memory concems
@ Results from a single test can be aff by how you

@ | Understand. Start Test at the time. Look at the trend s multiple tests.
A+ Core Metrics

Disclaimer
Cognitive Efficiency Index 92 pts This report was generat i rax memory and
a d t a medical

device. The results, CSTEEEEGCTEREEGG———,endations are for

Review the test instructions before Receive your report instantly, with risk level assessment and
starting the test. recommendations.
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3. Online health webinars & health tips

3

< Back
Online Health Webinars

Browse upcaming live sessions and book a place.

Online Mer;nry_Te:t and Training

Take a free short memery test anytime to track your

cognitive health,

Start assessment

Living Wel, Ageing Well
Dr. Les

About the webinar  Simple steps to support healthy
ageing and wellness.

Date: 30/09/2026

Online Health Webinars & Health Tips i 1:00pm

Thank you for your booking. The online
webinar link will be sent to your email.

Join live online sessions and browse health tips on healthy

Completed webinars
Watch recordings of past sessions.

Proactive Health Concierge

Vision Health: What You
Need to Know

Dr. Yeung

PN e wa e e _aw=c

Meed help? Contact our dedicated concierge team.

@

Sign in and scroll down to the Choose a topic of interest and click Your registration will be confirmed
"Online Health Webinars" section "Register Now" to sign up. instantly, and a confirmation email
and click “Book Now". will be sent to you.

1
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4. At Home or Centre Health Assessment

Sessions remaining 5 times

--

At Home or Centre Health Assessment

Choose one assessment per session at home or a health

cerntre,

1:1 Online Lifestyle Coaching

Choose one professional per session for ane-to-one online
festyle coaching

Always available uniimitea

These do not use your session quota.

[ e

CHANTAI MAN

Select assessment type

|: Cognitive Asssssmant and Training Trisl ]

Mobility Assessment Vision Assessment
Service mode

Fsstn cans

Select preferred location

Hong Kang Chinese Mainlznd

Yau Tsim Mong District

Select preferred date

Sep 29, 2026

Select preferred time slot

Merning

o

Thank you for your booking. A Proactive
Health Concierge will call you within 2
business days to confirm the details, and will
send a confirmation email to your email
address.

Sign in and scroll down to the “Home
or health centre assessment"
section and click “Book Now".

Select the service user, service type,
service mode, location, preferred
date, and time, then click "Book Now"
to confirm your booking.

Booking confirmed. A representative
will call you within 2 business days
to confirm the booking, and a
confirmation email will be sent.
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5. 1:1 online lifestyle coaching

2

eecee T 100% (m=
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How to use
the services?

At Home or Centre Health Assessment

Choose one assessment per session at home or a health
centre,

1:1 Online Lifestyle Coaching

Choose one profiessional per session for one-to-one online
ifestyle coaching

Always available usimitea

These do not use your session guota.

Health Questionnaire and Personalised Health

Advice

Complete the health questionnaire to unlock persor
insights and advice.

Sign in and scroll down to the “1:1
online lifestyle coaching” section
and click “Book Now".

DUUK L1 WIS LITESLY I wuacinniy

Choose one professional per session for one-to-one
online lifestyle coaching.

Select service user

CHAN TAI MAN

Select professional

Distitian Physiotharapist
Occupational therapist Psychologist

Select preferred location

Hong Kong Chinese Mainlsnd

Choose up to 2 preferred date/time slots

Choose at least 1 preferred slot {up to 2). These are

pref for scheduling — a Proactive Health Concierge

will confirm

or location will clear your sele

Preferred date/time slot 1
Sep 29, 2026 - 12:00

Tap to change

Preferred date/time slot 2 (optional)
Sep 30, 2026 - 12:00

Tap to change

Select the user, service type, service
mode, location, preferred date, and
time, then click "Book Now" to
confirm your booking.

Thank you for your booking. A Proactive

Health Concierge will call you within 2
business days to confirm the details, and will
send a confirmation email to your email
address.

Booking confirmed. A representative
will call you within 2 business days
to confirm the booking, and a
confirmation email will be sent.

13
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6. Enhanced services (exclusive for High-tier Customers) - Home-based treatment and training session

CHAN TAI MAN

Select professional

1:1 Online Lifestyle Coaching

Choose one professional per session for one-to-
one online lifestyle coaching

Dietitian Physiotherapist

Occupational therapist

Select preferred location

. How to use
the services?

Hong Keng Chinese Mainland

Choose up to 2 preferred date/time slots

Choose at least 1 preferred slot (up to 2). These
are preferences for scheduling — a Proactive
Health Concierge will confirm the final
appointment. Changing professional or location will
clear your selected time slots.

Home-based Treatment and Training
Session

Thank you for your booking. A
Proactive Health Concierge will call
you within 2 business days to confirm
the details, and will send a
confirmation email to your email
address,

High-tier customers can enjoy exclusive home- Preferred date/time slot 1

based health coaching and training with health Choose date & time

professionals. Tap to choose

Book now

Preferred date/time slot 2 (optional)

Choose date & time

Tap to choose

(&) Online Memory Test and Trainit

(© Online Memory Test and Training

AT STE

Sign in and scroll down to the Select the user, service type, service Booking confirmed. A representative
“Home-based treatment and mode, location, preferred date, and will call you within 2 business days
training session" section and click time, then click "Book Now" to to confirm the booking, and a

“Book Now". confirm your booking. confirmation email will be sent.
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7. Proactive Health Concierge

100% -

RetireSmart Health Service
My Services

B My Bookings

@ Health Articles

%> Exclusive offers

. How to use
the services?

At Home or Centre Health Assessment
Contact us
Choose one assessment per session at home or a health

centre,

T User Guide

Always available uniimites

These do not use your session guota.

Click the telephone icon located on You may click the button in the top
every page to reach the Proactive right-hand corner, then select

Health Concierge. The call will be “Contact us” to reach the Proactive
picked up by registered nurse. Health Concierge.
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8. Health Article 9. Exclusive Offers

secee T escee T 100% (= esese T

RetireSmart Health Service RetireSmart Health Service RetireSmart Health Service RetireSmart Health Service

@ My Services ® My Services o Professional assessment Products

My Bookings - B My Bookings

Health Articles

Exclusive offers

[Understanding Dementia]

2, Edit profile

. How to use

Read article

% Contact us % Contact us

the services?

Dietitian online/at-home coaching

One-to-one dietitian coaching online or at home to support
your diet and nutrition

B User Guide B User Guide Health Professional- Dietitian

View details

Physiotherapist online/at-home coaching

One-to-one physictherapist coaching online or 3t home to

support mobility and pain management.

Health Professional: Physictherapist

View details

Click the button in the top right-hand Click "Read Article" to view the full Click the button in the top Click “Inquire Now" to book
corner, then select "Health Articles"”. article. New health articles are right-hand corner, then select additional services or purchase
added regularly. “Exclusive Offers". s:faflected products with exclusive
offers.
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eesee T 100%

eeeee T

RetireSmart Health Service

@ My Services

Sessions remaining 5 times

B My Bookings

(@ Health Articles

B Celia

RetireSmart Health Service

=2, Edit profile

At Home or Centre Health Assessment

S COMET
Choose one assessment per session at home or a health

centre, B} User Guide

1:1 Online Lifestyle Coaching

Choose one professional per session for one-to-one online
lifestyle coaching.

Always available unimitea
These do NOL USE ¥l — ‘2

eeoee T

CHAN TAI MAN

Service usage remaining

How to check your session balance? o

5 times

Sessions are shared across Part 2 assessment and coaching
services.

At Home or Centre Health
Assessment

1:1 Online Lifestyle Coaching
Session

View service entitlement details

Services for the aligible insured

Maximum number of usage during
the Validity Period

Part 1 - Pravent & Engage [For eligible insured Only)

1. Health Questionnaire and
Personalised Health Advice

Unlimited

2 Onfine Memary Test and Training

Unlimited

3 Onfine Health Webinars & Health
Tigs

Unlimited

Part 2 - Guide & Act [For eligible insured and nominated family
member(s)]

% Vision Assessment
% Mability Asseszment

5 1:1 Online Lifestyle Coaching

% Psychologist
4 Occupatianal Therapist

5 sessians per policy (shareabie with

nominated family members)
¢

Test and Training

Your available services and
remaining quotas are shown at the
top of the Profile page.

When you sign in to the platform, You may click the button in the
your remaining balance will be top right-hand corner, then select
shown in the top left-hand corner. “Edit Profile”.
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. How to use
the services?

How to check your booking details? o

RetireSmart Health Service RetireSmart Health Service

Sessions remaining 4 times
= My Bookings .
oA | Completed |

AT AT

~ =,
| Cancelled |

> Exclusive offers
A Edit profile

% Contact us
Lacation
B user Guide Yau Tsim Mong District

Time

2026-09-29 12:00-12:00

. How to check your
session balance?

‘ How to check your
booking details?

. How to edit
your profile?

Click the button in the top You can find all the upcoming and
right-hand corner, and select completed booking records.
“My Booking”.

18



‘ How to
register?

. How to nominate
family member?

’ How to use
the services?

How to edit your profile? o

100% -

RetireSmart Health Service

@ My Services

Bl My Bookings

@ Health Articles

Edit profile

% Contact us

[ User Guide

’ How to check your
session balance?

. How to check your
booking details?

‘ How to edit
your profile?

Click the button in the top
right-hand corner, and select
“Edit Profile”.

chantaiman@abec.com

Phone

B +852 95123456

Nominate family members

Member names must match the ID card and must be unique.
Adding a new nominated family member does not use a
change. Changing an existing nominated family member uses
1 of your 2 change allowances.

CHAN
ot +

Service User Family Member 1 Family Member 2

*Nominated family member changes used:0

Change password

Current password

Confirm password

Confirm passw o —

Edit your contact details,
nominated family members, and
password, then save your changes.

19



‘ How to
register?

. How to nominate
family member?

’ How to use
the services?

’ How to check your
session balance?

. How to check your
booking details?

. How to edit
your profile?

1. How do | know which services | am entitled to?
Please refer to RetireSmart Health Service leaflet or contact the Proactive Health Concierge at (852) 4737 7117.
2. What should I do if my verification fails?

Please ensure that the information provided by you is the same with those as shown in AlA's policy and registered with AlA. If you have
any questions, please contact the Proactive Health Concierge at (852) 4737 7117, or email to support@retiresmarthealth.com.

3. Which services require payment?
For services other than the designated service scope under RetireSmart Health Service, the insured will be required to pay.

For certain RetireSmart Health Service, the insured will also be required to pay if it exceeds the specified maximum number of usage.
Please refer to RetireSmart Health Service leaflet or contact the Proactive Health Concierge at (852) 4737 7117, or email to
support@retiresmarthealth.com

4. Who can | contact if | encounter problems when using the services?

If the Proactive Health Concierge has been activated, please contact the Proactive Health Concierge during operation hours.

If you have any questions, please contact the Proactive Health Concierge at (852) 4737 7117, or email to support@retiresmarthealth.com.
5. The service items names and entitlements:

Services for the eligible insured ‘ Maximum number of usage during the Validity Period
Part 1 - Prevent & Engage (For eligible insured Only)

1. Health Questionnaire and Personalised Health Advice Unlimited

2. Online Memory Test and Training Unlimited

3. Online Health Webinars & Health Tips Unlimited

Part 2 - Guide & Act (For eligible insured and nominated family member(s))
4. At Home or Centre Health Assessment (Choose 1 per session):

m Cognitive Assessment and Training Trial ™ Vision Assessment ™ Mobility Assessment 5 sessions per policy
5. 1:1 Online Lifestyle Coaching Session (Choose 1 per session) (shareable with nominated family members)
m Dietitian ™ Physiotherapist ® Psychologist ® Occupational Therapist High-tier Customers - 20 additional sessions
Exclusive Service for High-tier Customers
6. Home-based Treatment and Training Session (Choose 1 per session) (25 total), applicable to services under Part 2

m Dietitian ™ Physiotherapist ® Occupational Therapist
Part 3 - Support & Care (For eligible insured and nominated family member(s))
7. Proactive Health Concierge \ Unlimited

20



